
 

 

 

 

ZULTYS RECOGNIZES COMSYS FOR MOST OUTSTANDING CUSTOMER SERVICE OF THE 

YEAR AT THE TAG 2011 CONFERENCE 

 
 

Comsys Recognized for High Level of 
Customer Service and Expertise 

 
GAINESVILLE, FL – April 19, 
2011 – Communication Systems 
(dba ComSys) of Gainesville, 
Florida , today announced that 
Zultys, Inc., a premier provider of 
innovative unified communications 
solutions that empower businesses 
to collaborate effectively, has 
recognized ComSys as a top 
performer of the year at the 2011 
Technology Assurance Group  
(TAG) National Conference. 
ComSys, a TAG member since 
2003, became a Zultys dealer in 
2009 and quickly established itself 
as an aggressive, skilled channel 
partner of Zultys.  

ComSys has been helping 
businesses meet their IP telephony 
and unified communication needs 
since 1981, and is committed to 
establishing and maintaining a 
dynamic partnership with every 
customer.  

“We’re honored to be 
recognized as the Zultys Top 
Customer Service Provider of the 
Year, worldwide, at this year’s 
2011 TAG Conference,” said Don 
Bugos, President and CEO of 
ComSys. “Zultys offers a superior 
IP phone and Unified 
Communications solution that 
helps our customers meet their 
communications needs, boost 
productivity and save money. 
We’re more than pleased to be 
working with Zultys and look 
forward to another great year 

representing their solution to our 
customers.”  

“Zultys is very pleased to 
recognize ComSys for its 
outstanding commitment to their 
customers and deep level of Zultys 
system expertise,” said Neil 
Lichtman, Chairman and CEO of 
Zultys. “They have proven 
themselves to be a very skilled and 
committed partner, and we look 
forward to working with them over 
the course of the year to help them 
meet their customers’ needs.” 
 
ABOUT COMSYS 
 

The history of Communication 
Systems, Inc. (dba ComSys) dates 
back to 1981.   

ComSys recognizes the critical 
need for a solutions provider that 
combines leading edge technology 
with quality service and support.  
Our position as an industry leader 
is based on these principles.   

ComSys is one of a select few 
converged solution providers 
nationwide that qualify to be a 
Technology Assurance Group 
(TAG) member.   

The company is North Central 
Florida’s most  customer-oriented 
business telephone and data 
communications company – 
providing commercial customers 
with a single point of contact for 
quality, cost effective, converged 
voice and data  solutions.  ComSys 
is committed to establishing lasting 
business relationships with their 
clients.  The company’s goal is 

maximum customer satisfaction 
through total customer service.   

ComSys’ local dispatch and 
warehouse center delivers round-
the-clock parts and service 
availability to ensure system 
reliability. ComSys also offers 
comprehensive service 24 hours a 
day, 7 days a week and emergency 
service with guaranteed response 
times.   

For more information on 
ComSys, in Gainesville - call  
352.332.0359; in Ocala - call 
352.622.3100; Nationwide - call 
800.332.0359. 
 
ABOUT ZULTYS 
 

Zultys is a premier provider of 
innovative unified communications 
solutions that empower businesses 
to collaborate effectively. It is the 
only company to provide an all-in-
one IP business phone system that 
integrates voice, video, data and 
mobility. Zultys is reliable and 
scalable, delivering an immediate 
ROI by fully integrating business 
communications.   

For small to medium 
enterprises, Zultys delivers a 
powerful, feature-rich 
communication system that is easy 
to use. For our channel partners, 
Zultys ensures customer 
satisfaction by delivering a fully 
supported solution that is easy to 
deploy and maintain. 

Zultys is headquartered in 
Silicon Valley with offices around 
the world. To learn more, visit 
www.zultys.com.

 


